
WillowWood’s guide to a safe return in 2020

Practices listed in this document will describe the healthy and safe practices WillowWood School will adopt to 
optimize the safety of our families and employees during the 2020-21 school year:
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OVERVIEW 
 
Since March, the goal of WillowWood School has been to continue to deliver a comprehensive 
learning program while working to establish healthy and safe practices to protect our families 
and employees going forward. We are working hard to prioritize the safety and well-being of all 
of our families, teaching staff and students (domestic and international) while restoring on-site 
instruction and personal connection between all involved. The following protocol will remain in 
place for as long as required by the various levels of government in Canada.  

In preparation for the 2020-21 school year, WillowWood has consulted medical professionals as 
well as resources from:  

• The Ontario Federation of Independent Schools  
• Sick Kids Toronto  
• The Ontario Ministry of Education  
• The Canadian Federal Government 
• The World Health Organization  
• Health Canada 
• Toronto Public Health  

 
In addition, we conducted surveys amongst the parent community and employees to better 
understand their questions and concerns. This guide will provide your family with an overview of 
our plans to return safely back to school in September.  

We will update these plans throughout the year and as more information becomes available as 
we are in regular contact with both Toronto Public Health and the Ministry of Education. 

If you have any questions, please email us at info@willowwoodschool.ca and we will address 
them via email. We look forward to another year of limitless learning.  

COVID-19 Transmission (see Appendix A) 

COVID-19 is transmitted via liquid droplets when a person coughs or sneezes, but also 
potentially when a person is talking in very close proximity to another person. The virus in these 
droplets then can enter the body of another person when that person breathes in the droplets or 
when the droplets touch the eyes, nose, or throat of that person. COVID-19 can also be 
transmitted through aerosolized droplets (<5 μm) that remain in the air and can travel longer 
distances. Guidance suggests that transmission through aerosolized droplets is primarily a risk 
indoors not outdoors, particularly in poorly ventilated settings. 

COVID-19 can also be transmitted through droplets in the environment if someone touches a 
contaminated area then touches their face without cleaning their hands. The virus does not 
enter the body through the skin, it enters through the eyes, nose, or mouth when a person 
touches his or her face. 

There are some emerging indications that there are people who can shed COVID-19 virus 24 to 
48 hours prior to symptom onset, but at present, it is not known whether this is a significant risk 
factor for transmission. Droplet and aerosolized droplet transmission is much more likely when 
in close contact in an indoor setting. Transmission is less likely in an outdoor setting, where 
there is more space for people to keep physically distanced. 
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For more information and COVID resources, please visit our COVID Policy Update page on 
myWillow https://willowwoodschool.myschoolapp.com/app/#login (myWillow  Resources  
COVID Policy Update) 

 
HEALTHY SCHOOL PLANS 
As per the recommendations of Sick Kids Hospital in the document, COVID 19 – Guidance for 
reopening, https://www.sickkids.ca/PDFs/About-SickKids/81407-COVID19-Recommendations-
for-School-Reopening-SickKids.pdf as well as those of Toronto Public Health, The Ontario 
Ministry of Education, and the Federal, Provincial and Municipal governments, WillowWood 
School will return to full time classes in September 2020. Considerable thought has been given 
to the benefits and negatives of a return to classes and we believe that under the following 
guidelines, a safe return is warranted. Please note that we will continue to offer a synchronous 
learning option for those students whose families wish them to learn from home. 

Health Screenings  

WillowWood School will require that parents confirm each morning their student’s temperature is 
not greater than 38°C (100.4°F) and that they are symptom free before departing for school. 
Please understand that should a student be found to have a temperature of greater than 38°C 
(100.4°F), the student will be sent home. High school and Middle school students and staff will 
enter through the front door of the school where their temperatures will be scanned and the 
wearing of a facemask to enter the building will be confirmed. Lower school students will enter 
either through the back door of the school near Mellissa’s classroom (grades 1-4) or through the 
side playground door next to Jenn’s room (grades 5-6). Temperatures will be scanned at each 
entrance. No parents or visitors will be allowed into the building without an advanced/scheduled 
appointment. 
 
Ultimately, students, staff and all faculty should stay home OR be sent home if any of the 
following occur. In accordance with the Ministry of Health, symptoms are divided into two groups 
 
Group 1 

• Temperature greater than 38°C (100.4°F) 
• New cough 
• Shortness of breath or difficulty breathing 
• Loss of taste or smell 

 
Group 2 

• Sore throat, painful swallowing 
• GI (vomiting or diarrhea) 
• New rash, muscle aches, or headache 
• Chills or repeated shaking with chills 
• Exposure to someone who is ill or displaying symptoms, or diagnosed with COVID-19 

 
 
 
 
 

https://willowwoodschool.myschoolapp.com/app/#login
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Daily Self-Screening for Students 
 

1. Every student must complete a daily self-screening questionnaire before going to school. 
Students with chronic symptoms due to a medically diagnosed condition other than 
COVID-19, should look for new, different, or worsening symptoms. Please use the 
screening tool provided at Coronavirus (COVID-19) school screening (ontario.ca).  
In most scenarios, students may be excluded from school: 

A. If the student has been in close contact with a person who has COVID-19, the student 
will need to self-isolate for 14 days, even if they don't have symptoms. If the student has 
symptoms, their household members will need to stay home and self-isolate until 
COVID-19 is ruled out. 

B. If the student has travelled outside of Canada they must self-isolate for 14 days. Their 
household members do not need to self-isolate if they have not travelled, if they don't 
have symptoms of COVID-19, and if they are not a close contact of a positive case. 

 
Students without symptoms: 
 
If a student does not have symptoms of COVID-19, he/she may attend school, if they are not a 
close contact (A) or have travelled outside of Canada (B). 
 
Students with symptoms: 
 

1. If a student has any new or worsening symptoms of [fever, cough, difficulty breathing or 
loss of taste/smell]: The student must stay home, self-isolate, and get tested or contact 
their health care provider. The student's household members will have to self-monitor for 
symptoms. They may go to school or work if they don't have symptoms, and the student 
is not a close contact of someone with COVID-19 (A). 

2. If a student has ONE of the following symptoms of [sore throat, stuffy/runny nose, 
headache, nausea/ vomiting/diarrhea, muscle ache/fatigue]: The student must stay 
home for 24 hours. If the symptom is improving, they can return to school 24 hours later. 
Testing is not needed. If the symptom is not improving after 24 hours or is getting worse, 
the student should stay home, self-isolate and get tested or contact their health care 
provider. 

3. If a student has TWO of the following symptoms of [sore throat, stuffy/runny nose, 
headache, nausea/ vomiting/diarrhea, muscle ache/fatigue]: The student must stay 
home, self-isolate for 10 days, and get tested or contact their health care provider. 

 
Please see Appendix Q, R, and S for more information with regards to protocols for 

• Students with Laboratory Conformed Positive COVID-19 Test 
• Students with Negative Test 
• Students who are not tested – Alternative Diagnosis 
• Students who are not tested for COVID-19 
• Student’s who are close contacts of someone with COVID-19 

 
Infected cohorts or classes may be asked to stay home until the incubation period has passed 
should a case be confirmed. The school will have signage instructing anyone entering the 

https://covid-19.ontario.ca/school-screening/
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school property to NOT ENTER if they meet any of the criteria listed above. The whole 
community relies on your honesty and integrity to keep the school safe.   
 
An important component of limiting the impact of COVID-19 in our school is parent’s vigilance 
about their child’s health. We want to affirm parent responsibility in monitoring their child’s 
symptoms and overall health as well as parental discretion in keeping their child at home 
whenever they are ill. WillowWood School will monitor student absences for trends or patterns. 

Symptomatic Child at Home 
 

• We are requiring that you screen your child every day at home before school for 
symptoms and keep then home if they display any.  

• We need this cooperation from our families to keep the school as safe as possible. 
• We are asking that if your child shows any symptoms that you to take them for medical 

advice and we recommend that you get them tested.  
 If you have your child tested and he/she/they test negative for COVID-19, they can 

return to school after being symptom free for 24 hours. 
 If you choose not to test them, we are asking that you keep your child home for at 

least 48 hours to ensure symptoms have disappeared. 
 If a student tests positive, they will need to stay home for a minimum for a minimum 

of 14 days. 
 
Symptomatic Child at School 
 
If we identify symptoms at school: 

• We will isolate any students that show symptoms and will require that parents pick them 
up within an hour of being notified. 

• A staff member will stay with them in full personal protective equipment until the parent 
arrives. 

• We ask again that symptomatic individuals seek medical advice and that they get tested. 
 
Social Distancing  

Social distancing will require our school’s administrators to develop unique plans that address 
the space and resources available. These safety standards reflect the policies outlined by the 
Ministry of Education, SickKids© Toronto, Toronto Public Health, the City of Toronto, and the 
Provincial Government of Ontario.  

Each teacher will tailor social distancing plans to meet the needs of the students in their care. 
Examples of social distancing will include:  

• Increased space between students by arranging seating to maximize space between 
desks. 

• Clearly mark all hallways and rooms for traffic flow, social distancing, entering, and 
exiting the building 

• Adherence to our cohort caps at 16 where space is possible for all grades and courses 
• All desks arranged so that 6 feet of distancing is maintained  
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Traffic Flow (see Appendix B) 
 
We will adopt a model which will create space between students and their teachers and avoid 
unnecessary contact or movement within the personal space of each student.  
This includes but is not limited to:  

• Place markers on the floor for both desks and classroom lineups.  
• Directional arrow markers on the floor to direct traffic coming and ongoing and as a   

reminder of areas that are six feet apart during arrival and classroom changes 
• Students and staff will “keep to the right”. 
• Students and staff will “stop and check” before proceeding at all entrance ways, narrow 

hallways, and bathrooms. 
• Stairways will be one way only (except the small stairs in the C hallway and the ones 

leading into the cafeteria 
 

In addition, our principals and teachers will:  

• Have staggered entry/start times 
• Modify classes or activities to minimize close social contact, congestions or movement in 

special programs and electives such as P.E., Art, Music etc. if sanitation requirements 
are met.  

• Reduce congestion in common areas (school office, gym, hallway etc.) 
• Minimize face-to-face interactions by designating one-way hallway traffic when possible 

and designating certain doors and times for entry and exits  
• Modify lunch, field trips, assemblies, and other group activities to avoid mixing students   

in large common areas.  
• Place physical barriers such as plexiglass at reception/admin desk 

 
Facemasks and Face Covering (see Appendix C-E) 
 
Face masks prohibit spread of the virus. WillowWood is adopting the following guidelines for 
face masks:  

• As per the Sick Kids recommendations, students and staff will always be expected to 
wear facemasks while in the school and to maintain social distancing.  

• Masks will not have to be worn during lunch while seated and eating. 
• Masks will also be required on the bus (if available). 
• When students are outside and six feet from others, they do not have to wear face 

masks.  
• Each student should have a minimum of two cloth face masks that they can exchange 

and wash daily. 
• Students with health issues that are negatively impacted by wearing masks will be 

accommodated. 
 

Masks should:  
 

• Fit snugly but comfortably against the side of the face  
• Be secured with ties or ear loops  
• Not contain vents 
• Allow for breathing without restriction  
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• Be able to be laundered and machine dried without damage or change of shape or be 
disposable daily  

• Cover both the nose, the mouth, and the chin  
  

Hand Washing and Sanitizing 
 
Students and staff will be required to follow hand washing and sanitizing protocols.  The 
following guidelines will assist with this process:  

• Sanitizing stations will be available at all exits and entrances to the building as well as in 
all classrooms  

• Signage reminding of hand-sanitization as well as instructions for good habits will be 
placed at all entrances and in all washroom facilities.  

• Verbal reminders will be given both upon entry to the building as well as before/after 
various activities including:  
 Lunchtime and breaks/eating  
 Physical activities such as PHE classes  

 
Sanitation and Cleaning Procedures  

Because of concern that infectious viral particles can land on surfaces through coughing, 
sneezing, talking, and laughing, as well as travel airborne, WillowWood School is adopting 
extensive sanitation and cleaning procedures including:   

• Posting signs throughout the school encouraging proper hand sanitization and 
respiratory hygiene practices (covering coughs and sneezes) (see Appendix  

• Continuous cleaning throughout the day, using state of the art disinfecting materials with 
special attention given to high-touch areas such as light switches, desks, toilets, faucets, 
sinks and handrails 

• Reducing touchable objects (leaving interior doors open, etc.) 
• Lunchtime disinfectant misting of classrooms 
• Nighttime disinfectant misting of entire school 
• Making hand cleaning supplies readily available in all areas. 

 
Sanitation Products 
 
All sanitation products used at WillowWood School meet requirements set by the World Health 
Organization: 
 

• Hand sanitizers will be available in most classrooms as well as in the hallways at key 
points. Hand sanitizers used are Purell® Advanced Green Certified Gel and Purell® 

Advanced Moisturizing Foam Hand Rub. The main active ingredient in both sanitizers is 
70% ethyl alcohol. 
https://www.gojo.com/Product-Catalog/Hand-Sanitizer 
 

• Victory Electrostatic Sprayer®: used during or after lunch periods and at night.  
https://victorycomplete.com/ 
 

• Unitab® Disinfectant and Sanitizing Tablets used (bleach alternative) 
https://www.dustbane.ca/uploads/resource_library/Brochure/English/UniTab-General-en-
sm.pdf 

https://www.gojo.com/Product-Catalog/Hand-Sanitizer
https://victorycomplete.com/
https://www.dustbane.ca/uploads/resource_library/Brochure/English/UniTab-General-en-sm.pdf
https://www.dustbane.ca/uploads/resource_library/Brochure/English/UniTab-General-en-sm.pdf
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• Maxill® Minuteman NextGen Disinfectant Wipes for surface disinfectant for high touch 
areas: 
https://www.maxill.com/ca/products/infection-control/disinfectants/tb-minuteman-nex-
gen-disinfectant.html 

 
Outbreak and Case Management Plan 
 
WillowWood School will comply with all orders and guidelines from:  

1. Toronto Public Health  
2. Ontario Ministry of Education  
3. Federal, Provincial and Municipal governments  

 
Through direct communication with assigned Toronto Public Health nurse as well as indirect 
communication with all levels of government, we will maximize all resources to provide a safe, 
healthy environment while being ready for any complications that may ensue as a result of both 
potential and confirmed cases of COVID 19.  
 
In the event of an outbreak, in addition to taking direct guidance from Toronto Public Health 
WillowWood School does the following:  
 
     Assigns  Fred Howe, Principal, as the liaison and point of contact for the school  

Contact information: Phone: 416 444 7644  
Email fredhowe@willowwoodschool.ca  

 
 
FACILITIES, COMMON AREAS AND CLASSROOMS 
 
Classrooms 
 
All seating in classroom has been arranged so that students are at minimum 6 feet apart. Where 
needed, plexiglass dividers have been installed where adequate distancing was not possible.  
Special markers have been placed under each desk to ensure that they are not moved during 
the course of the day.  
Classrooms will be sanitized twice daily. 
Classrooms will be equipped with hand sanitizing stations or hand sanitizer dispensers. 
 
Cafeteria (see Appendix F) 

• The cafeteria will only be used by high school students. 
• The seating plan has been reconfigured to ensure that all students are at least 6 feet 

apart.  
• Students will sit contralateral to one another. Seats adjacent to them will be left empty.  
• No food or snacks will be sold.  
• Tables will be equipped with plastic dividers between students, as masks will not be 

worn by students while they are eating.  
 
Washrooms 

• One touch faucets have been installed  

https://www.maxill.com/ca/products/infection-control/disinfectants/tb-minuteman-nex-gen-disinfectant.html
https://www.maxill.com/ca/products/infection-control/disinfectants/tb-minuteman-nex-gen-disinfectant.html
mailto:fredhowe@willowwoodschool.ca
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• Air dryers have been installed 
• High touch areas will be wiped hourly 
• Washrooms will be cleaned hourly 
• Social distancing measures in place for only one student in the washroom at a time 
• Monitoring restrooms for adequate hand soap 

 
Water Bottle Filling Stations 

• Previous touch-engaged water fountains have been replaced or decommissioned. There 
will now be a total of 3 water fountains in the school.  

• High school students will have access to touchless water stations in the cafeteria and 
the C hallway. They must use whichever station is closest to their classroom. 

• Middle school students may use the touchless water bottle filling station in the cafeteria 
• Lower school students will have water bottles filled by their teacher during designated 

breaks at the cloakroom water station. (See Appendix G and H) 
 
Ventilation 

• Opening windows and doors wherever possible  
• Changing filters to MERV level 13 rated for Doctor’s offices and maintaining strict 

replacement schedules  
• Providing fans and or air purifiers as needed to maintain healthy air.  

 
Lockers - will not be used. This applies to all grade levels. 
Fitness Room - will not be used. This applies to all grade levels. 
 

MODIFIED SCHOOL ROUTINES - GENERAL 
 
Morning Arrival 

Student arrival is staggered by grade level and classrooms. They will queue, socially distanced 
at their designated school entrance, to have their temperature read using our biometric 
temperature reader (front door) or a hand-held temperature reader (rear and side doors). 
Students may enter the school provided that their temperature reading is below 38°C (100°F). 
The school assumes that parents have screened their child at home for symptoms. 

Breaks and Recesses 

• Students will practice good hygiene by washing their hands prior to heading outside to 
play and upon returning inside. 

• All shared equipment will be sanitized after use 
• Students will remain with their homeroom classes or course as much as possible so that 

they are not crossing cohorts. Cohort areas will be designated and rotated periodically. 
 

Lunchtime 

• Lunch time will occur within the student’s homeroom classroom with their homeroom 
teacher supervising for Lower and Middle School students. If pre-ordered, cafeteria 
boxed lunches will be delivered by staff wearing gloves and facemasks. No other 
cafeteria services will be available at this time. 
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• High school students will enter designated eating areas in the cafeteria and gymnasium 
to allow 6ft social distancing during eating times. 

• Students should bring a lunch, litterless and in a re-useable container, if possible 
• Students should bring a water bottle labelled with their name. 
• Student can pre-order lunch packages 
• No sharing of food 

 
Afterschool 
 
Please also note that unfortunately no students will be allowed to remain in the building unless 
they are participants of the aftercare program.   
 
Lower School and Middle School Daily Routines 
 
Students are to arrive according to the schedule below. Students will queue, socially distanced 
to have their temperature measured. Once a reading has been taken, they are to proceed 
directly to class.  
 
Morning Entry 
 
To prevent congestion and agglomeration, students will enter through one of three designated 
entrances at a designated time. These have been assigned by grade level (see charts below) 

• Back Entrance - East side of school (near playground; Melissa’s room) 
• Side Entrance - South side of school (near basketball court and tent; Jen’s room) 
• Front Entrance - West side of school (off Scarsdale Road) 

 
Program Time Entrance 

Before Care/Keyboarding 7:55 - 8:05 am Back 
 
 

Grade Time Entrance 
1 8:45 am Back  
2 8:45 am Back  
3 8:55 am Back  
4 8:55 am Back  
5 8:45 am Side  
6 8:55 am Side  
7 8:45 am Front 
8 8:55 am Front 

 
All students are asked to arrive at school as close to their entry times as possible, as the 
playground and basketball court area are not supervised before 8:40 am. See Appendix B for 
designated entry and exit points for different grade levels. 
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Bathroom Breaks  

• Signs placed in the lower and middle school hallways (B and A, respectively) will 
be ‘flipped’ to either ‘green’ (if the washroom is available) or ‘red’ (if the 
washroom is occupied).  

• Students will be taught how to flip the sign before and after using the washroom.  
• Teachers will check these signs from their doorway, before permitting a student to leave 

the classroom to go the washroom and to ensure compliance. 
 
Lunchtime and Recess 
 
Students will remain with their cohort. Lunch will be served in students’ homeroom. Pre-ordered 
lunchboxes from the cafeteria will be delivered to their classroom at their designated lunch time. 
Parents will be asked to complete electronic order forms 5 days ahead of time.  
 
Support Programs 
 
Support Programs will run as usual over the course the day. Each morning and afternoon 
session will be assigned to a single cohort. The Support Program room will be completely 
sanitized each day at the end of the morning and afternoon sessions. 
 
After School 
 
Lower and middle school students will be dismissed at the following times and exit through the 
same door they used to enter the school in the morning: 
 

Grade Time Entrance 
1 3:00 - 3:15 pm Back  
2 3:00 - 3:15 pm Back  
3 3:00 - 3:15 pm Back  
4 3:00 - 3:15 pm Back  
5 3:00 - 3:15 pm Side  
6 3:00 - 3:15 pm Side  
7 3:00 - 3:15 pm Front 
8 3:00 - 3:15 pm Front 

  
Lower school students will be dismissed individually upon arrival 
Middle school students will be dismissed alphabetically. 
 
Aftercare 

• Students will stay in their homeroom until 4:00 pm.  
• Aftercare will commence at 4:00 pm in classroom B2 
• Dismissal is at 6:00 pm. 
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High School Daily Routines 
 
Arrival 

Program Time Entrance 
Homework Hub/ 
TOSS Support 8:45 - 9:00 am Front 

 
 
School Day Grade - 9 and 10 
 

Period Time Location 
HH/TOSS 8:45 am - 9:30 am  

1 9:30 am - 12:00 pm  
Lunch 12:00 - 12:45 pm Cafeteria/Gym 

2 12:45 - 3:10 pm  
 
School Day Grade - 11 and 12 
 

Period Time Location 
HH/TOSS 9:00 am - 9:45 am  

1 9:45 am - 12:15 pm  
Lunch 12:15 - 1:00 pm Cafeteria/Gym 

2 1:00 - 3:25 pm  
 
Lunchtime 
 
High school students that do not bring a lunch or pre-order one from the cafeteria, are permitted 
to leave the site and purchase it elsewhere (although this discouraged).  
All returning students (and staff) must enter through the main entrance to be screened. Please 
keep in mind that a 45-minute lunch will restrict off-site options. 

• Tables will be set up in the Cafeteria and Gym with 2m / 6ft distancing of tables (see 
Appendix F) 

• Plastic screens are to be placed to divide up circular, 8ft rectangular and attached 
seating tables 

• Staff on duty will reinforce the need to limit numbers at individual tables and prevent 
moving between tables 

• Students are to be encouraged to wash and sanitize hands prior to touching food and 
eating 

• Face masks should be placed in a plastic Ziploc bag or on a piece of paper prior to 
eating to maintain cleanliness  

Grade Time Entrance 
9 9:30 - 9:45 am Front 

10 9:30 - 9:45 am Front 
11 9:45 - 10:00 am Front 
12 9:45 - 10:00 am Front 
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• Face masks should not be handled unnecessarily or placed in pockets for storing during 
eating (See Appendix C and D) 

• Students are not to share food and will be reminded of this rule if seen by, or reported to, 
duty staff 

• Once students have eaten, they will be expected to clear away their eating space and 
sanitize and / or wash hands 

• Students will be able to gather in physically distanced groups either inside the Gym or 
outside (canopies available) once they have finished eating. Various activities will 
gradually be introduced as the quadmester progresses 

• Students are not allowed to eat or gather in the hallways during lunchtime and will be 
told to go to the Gym or outside if found doing so 
 

 
INTERNATIONAL STUDENT CONSIDERATIONS 
 
WillowWood School will be offering a full re-entry plan for international students and co-arriving 
family members which follows a normal five-day school week routine of full in-class instruction 
with enhanced public health protocols as per the details in the document “Together We Will 
Thrive: WillowWood School COVID-19 Policy”. 
 
A. Prearrival Plan 
 
It is legally required that all international students arriving from outside of Canada be required to 
Quarantine themselves for 14 days after arrival and to be tested for COVID 19 during this time 
as per the Canadian Quarantine Act: https://www.canada.ca/en/public-
health/services/publications/diseases-conditions/2019-novel-coronavirus-information-sheet.html.    

Any student that breaches the self-isolation requirement or any directives in this protocol will be 
subject to expulsion from WillowWood School and reported to both Toronto Public Health and 
Immigration Canada.    

1. Communication of prearrival requirements will be communicated either directly to the 
parents or the agency managing the international students via email and messaging on 
the school’s information system, myWillow including: 

• Self-monitoring of symptoms 
• Use of the ArriveCan app 
• Individual accommodations must meet the standards of the Canadian 

government for a suitable place to quarantine and they must have the necessities 
of life. 

2. Parents, guardians and students will be referred to the ArriveCan app 
https://arrivecan.cbsa-asfc.cloud-nuage.canada.ca/confidentialit%C3%A9 and asked to 
complete the required information within 48 hours after arrival and for daily symptom 
reporting. 

 
B. Quarantine Protocol 

1. WillowWood School has appointed agencies to ensure appropriate homestay 
arrangements are made according to the requirements of TPH and the Government of 

https://arrivecan.cbsa-asfc.cloud-nuage.canada.ca/confidentialit%C3%A9
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Canada. See Appendix I for a complete list of all agencies working with WillowWood 
School. 

2. A local custodian will be appointed to the student while in Canada.  
3. The agencies will arrange for the students to quarantine with their homestay family 

following the guidance of the Canadian government. Students will have separate living 
and washroom facilities. Guardians will report the specifics of the homestay isolation 
accommodations to WillowWood school for approval. Guardians will ensure access to 
medical services and testing opportunities as required and needed by the student; these 
also must be reported to WillowWood School by the guardian. 

4. The homestay families have consented to having the student quarantined in their home.  
5. During the mandatory 14-day quarantine, the Homestay Parent(s) and the agency Staff 

will be monitoring the student for any symptoms of COVID-19, issue with quarantine, or 
essential needs, and report them to WillowWood School via phone call, email, or 
messaging through the myWillow system. As well, the student will report any symptoms 
they develop, their need for medical care and/ or testing for COVID-19 to the host family 
and/or guardian for reporting to the school. 

6. The student will be fully supported during the quarantine period for food, medication and 
other necessities. The student will not be permitted to leave the homestay property as 
per quarantine regulations.  

7. The agencies, in consultation with WillowWood School, will also arrange transfer 
services for the student and any co-arriving immediate family member(s) on arrival at the 
Pearson International Airport, directly to their homestay. Students and their families will 
be required to wear a mask during this transfer to the homestay. Students and any co-
arriving immediate family members must follow all guidelines for travel from the point of 
arrival to the isolation destination including:  
 

• Screen for symptoms of COVID-19 upon arrival  
• Go directly to your place of quarantine without delay and stay there for 14  
      days from the date you arrived in Canada.  
• You must wear a suitable, new non-medical mask or face covering while in 

transit provided by the guardian, unless you are alone in a private vehicle.  
• Practise physical distancing and hand sanitizing hygiene at all times.  
• Where possible, use only private transportation such as a private vehicle to reach 

your place of quarantine.  
• Avoid contact with others while in transit:  

 Remain in the vehicle as much as possible 
 If you need gas, pay at the pump 
 If you need food, use a drive through 
 If you need to use a rest area, put on your mask and be mindful of 

physical distancing and good hygiene practices.  
 

8. The school will review the checklist Appendix Q with the agency and guardian to ensure 
support for: 

• Food and Water  
• Medical care (virtual or in-person) including testing   
• Mental Health supports  
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• Social supports  
• Phone and internet services  
• Environmental cleaning of facility  
• The agencies will also purchase medical insurance through WillowWood School 

for the students to cover their time in Canada. Additional costs associated with 
quarantine will be covered by the school. 

9. The International student will be tested for COVID-19 at least once during their 
Quarantine and will report and symptoms and/or positive test results immediately to 
WillowWood School.  Guardians should use the following website for 
testing centres near them: https://www.toronto.ca/home/covid-19/covid-19-what-you-
should-do/covid-19-have-symptoms-or-been-exposed/covid-19-assessment-centres/  

10. Should any International student receive a positive test result, WillowWood School will 
require to the student to remain in Quarantine for 14 days from the time of being 
symptom free.  During this time, in cooperation with the student guardian and agency, 
WillowWood School will ensure self-isolation facilities and essential care services 
continue to be provided to the student(s) and their immediate family members.  As 
stated above, WillowWood School will follow all directives from Toronto Public Health to 
ensure containment of the outbreak.   

11. Any international student who does not wish to proceed with their study at WillowWood 
School as a result of the enclosed COVID-19 policies, will be provided tuition refunds as 
per the modified school refund policy.  

 
C. Post-Quarantine Requirements 

1. WillowWood School requires that students submit the form, Confirmation of Quarantine 
requirements prior to returning to school (See Appendix J). This is to be place in the 
student’s school file. 

2. The school will support International students and their families after completion of the 
14-day period by providing the following: 

• As is the case with all WillowWood families, ongoing communication will be made 
via MyWillow, email, and if necessary, phone call, to ensure families have access 
to all resources such as school policies and any updates to COVID-19 regulations 
in Ontario. 

• Staff dedicated for counseling for mental health, anti-racism and COVID-19 stigma: 
Dena Tenenhouse.  

• Staff dedicated to mitigating social barriers in supporting students complying with 
COVID 19 infection control practices: Andy Hall and Jill Block. 

• Referrals to primary health care, mental health services, social services will be 
done with the assistance of one of the above noted staff in cooperation with the 
parent and/or guardian of the student(s). 

• WillowWood school requires that the host designate (agency and guardian) 
provides written agreement to continue to provide services in the event the student 
or their co-arriving family members require an extension of their quarantine period. 

https://www.toronto.ca/home/covid-19/covid-19-what-you-should-do/covid-19-have-symptoms-or-been-exposed/covid-19-assessment-centres/
https://www.toronto.ca/home/covid-19/covid-19-what-you-should-do/covid-19-have-symptoms-or-been-exposed/covid-19-assessment-centres/
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Testing Plans 

1. WillowWood school will require the guardian to schedule COVID 19 testing at one of the 
following centers and confirm the booking with the school. 
https://www.toronto.ca/home/covid-19/covid-19-what-you-should-do/covid-19-have-
symptoms-or-been-exposed/covid-19-assessment-centres/ 

2. WillowWood School requires that the guardian report the full details on how the will be 
transported to and from the testing center including providing masks, protective 
equipment, social distancing and protocols for limiting any unnecessary contact with any 
other person while outside of quarantine for test purposes. WillowWood school is to 
assist with any complications in this area. 

 
Notifying Local and Provincial Authorities 
 
WillowWood School will notify TPH and provincial authorities should we discover any 
compliance issues with the 14-day quarantine. We will also notify TPH and the provincial 
authorities of any students who test positive for COVID-19 during quarantine. Agencies will 
inform the school of any situations as above and the Principal, Fred Howe or his designate, will 
inform the authorities as above. 
 
 
EDUCATIONAL MODIFICATIONS 
All WillowWood students will have the option of at-home synchronous learning or at-school in-
class learning. Students may move from home learning to school learning, and vice versa, at 
any time. However, we would appreciate knowing if you plan to keep your child at home 
learning synchronously to begin the year. Please inform us of any intent to change your child’s 
learning routine over the course of the school year. 

Synchronous Online Learning  
 
Should a child be required to stay home due to symptoms and/or exposure to COVID-19, 
families will be offered a chance to take part in synchronous/on-line learning.  
 
Synchronous learning will coincide with the student’s regularly scheduled day with the teacher 
providing live zoom connections for most curriculum classes. Work assigned that day will be 
due by the end of the day and can be either scanned or sent via a picture document for the 
teacher to mark and assess.  
 
All lessons will be videoed in real time. Any student who is unable or chooses not 
to attend classes in person, will be access to all lessons as they are taught. This might result in 
less personal teacher-student interaction during the actual teaching of the lesson, but teachers 
will arrange to ‘meet’ with the student at a letter time.  

• Lower and middle school students can arrange to meet their teacher at the end of class 
or at the end of the school day. 

• High school students can attend Homework Hubs virtually from 9:00 - 9:45 am if they 
have made an appointment with their teacher before 5:00 pm, the previous day. 

 

https://www.toronto.ca/home/covid-19/covid-19-what-you-should-do/covid-19-have-symptoms-or-been-exposed/covid-19-assessment-centres/
https://www.toronto.ca/home/covid-19/covid-19-what-you-should-do/covid-19-have-symptoms-or-been-exposed/covid-19-assessment-centres/
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Should a family not have access to the internet or the needed media to take part in live zoom 
classes, the day’s assignment will be posted on the child’s myWillow (formerly Blackbaud) for 
them to stay on top of assignments and learning. MyWillow information will be provided at the 
beginning of the school year and will be available throughout the year to be prepared in case 
another outbreak and lock-down is mandated by the government. 

Outdoor Learning 
 
It will be important for students to have regular breaks outside and to have the opportunity to 
learn outside as often as possible. WillowWood has purchased several canopies, chairs, tables 
for this purpose, but we could use your help. If you have any commercial grade canopies you 
could loan us for the Fall, we would really appreciate it. Please contact Fred at 
fredhowe@willowwoodschool.ca or Jill Block jillb@willowwoodschool.ca if you think you can 
help in this area. 
 
Computer learning 
 
As mentioned in previous communications, we will be implementing a student device program 
for the 2021-22 school year. Unfortunately, it is not feasible to roll this out for 2020-21 as much 
as we would like to. We encourage all students to bring devices from home if they have them.  
We will also distribute Chromebooks in class on a needs basis.   
 
Physical Education 

• Physical Education will begin the year with most or all its classes focused on outside 
activities ie: Cross Country Running, Soccer etc. with accommodations made to meet 
social distancing standards. 

• Staff will clean and sanitize the gymnasium and supplies between classes 
• Students will be encouraged to practice good hygiene before and after using the gym, 

equipment, and facilities. 
• When reasonable and feasible, teachers will utilize outdoor classrooms, green spaces. 

 
Entry to Gymnasium 

 
• Students will line up 6 ft (2 m) from one another when travelling to and waiting to enter 

the gym.  
• High School students will line up on the wall opposite to the Science lab.  
• LS/MS students will be supervised throughout and will follow their teacher directly into 

the Gym. 
• Students will be asked to sanitize hands before entering the gym. 
• Students must always wear their masks indoors. 
• Socially distanced (at all times) outdoor activities do not require a mask to be worn. 

 
Change Room Protocol 

• HS Students will use a staggered schedule to enter designated change rooms. They will 
be able to individually use the gymnasium changerooms, C1P, and the C-Hallway boys’ 
bathroom. 

• LS/MS students will not change and will attend school on days they have Gym wearing a 
clean WillowWood gym uniform. 

mailto:fredhowe@willowwoodschool.ca
mailto:jillb@willowwoodschool.ca
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Exit from Gymnasium 

• Once changed, students will line up, socially distanced, at the ‘Warrior’ logo painted on 
the south wall of the gym to await dismissal.  

• Students will be asked to sanitize their hands before leaving the gym. 
Sanitation 

• Teachers will sanitize all equipment used by a class before a later class can use it.  
• The gymnasium floor and walls will be sanitized daily. 

 
A detailed Physical Health Education Guide will be posted on myWillow at the beginning of the 
school year. Please visit our COVID Policy Update page on myWillow at 
https://willowwoodschool.myschoolapp.com/app/#login (myWillow  Resources  COVID 
Policy Update). 

 
MENTAL HEALTH & WELL BEING 
 
WillowWood will continue to emphasize the importance of maintaining good mental health 
through our weekly meditation club and through the incorporation of mental health practices 
(community building, kindness, physical movement, gratefulness, being outside etc. into our 
daily routines. Staff attended a professional development workshop through School Mental 
Health Ontario to learn skills and strategies to better manage our students’ well-being. 
 
SCHOOL ATTENDANCE POLICIES  
As in the past, but now more than ever, we are encouraging families to keep their children home 
when they are sick or not feeling well (i.e. fever, body aches, chills, sore throat, upset stomach, 
diarrhea etc.).  
When your child is absent from school due to COVID-19 (or any other reasons) we are asking 
parents to: 

• Use the Ontario screening tool each day (https://covid-19.ontario/ca/self-assessment) 
and not allow your child to attend school if they fail the screening process (Appendix E) 

• Contact the school via telephone (416) 444-7644, or email 
heather@willowwoodschool.ca on the day of the absence to inform the school of the 
student’s diagnosis.  

• If absences are confirmed due to COVID-19, parents will be asked to confirm their 
student’s school activities to help with tracing.  

• The student will not be permitted to return to school until the student’s health care 
provider provides documentation indicating it is safe for the student to return to school.  

 
Contact your child’s teacher(s) if you would like your child to take part in regularly scheduled 
classes through zoom to keep up with his/her assignments and tests while you wait for the 
documentation. 
 
 
 
 
 

https://willowwoodschool.myschoolapp.com/app/#login
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SAFE PRACTICES TRAINING 
 
Prior to the start of the school year, all WillowWood staff will be trained in the areas of: 

• Hand sanitizing/washing (Appendix K and L) 
• Social distancing and the wearing of face masks 
• Symptom recognition 
• Understanding the virus 
• Checking for social/emotional well being 

Prior to the start of the school year, staff will train students in: 

• Hand sanitizing/washing 
• Social distancing and the wearing of face masks 
• Understanding the virus 
• Traffic flow in the school 
• Illness and screening 
• Water bottle usage 
• Bathroom usage 

 
Prior to the start of the school year, Parents will be offered training/documentation regarding: 

• Screening for symptoms at home (Appendix N) 
• Social distancing 
• Wearing of face masks 
• Hand sanitizing/washing 
• Understanding the virus  
• Checking for social emotional well being 
• Drop and pickup routines  

 
 
VISITOR PROTOCOLS  
 
Visitors to the school must have an appointment. Parents may enter the office without an 
appointment but may not enter the remaining parts of building without an appointment. Visitors 
should not enter the school if they have any of the symptoms mentioned in Appendix M and N, 
or identify with any of the travel/exposure history described in Appendix M.  

• Visitors with appointments must undergo a temperature screening and health check 
before entering the school through the main entrance. 

• Hand sanitize 
• Go directly to the office to sign in 
• Must wear a mask, social distance and obey all signage inside and outside the school 

 
See Appendix O. 
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PREVENTION OF TRANSMISSION  
 
Designated Isolation Area  

WillowWood will have a designated isolation area for symptomatic students and staff when we 
head back to school in the Fall. The sick room and or an Administrator’s office will be used for 
this purpose and to limit further contaminations:  
 
A staff member with full PPE will provide supervision until the student is picked up by a parent, 
guardian, or designee. Students with symptoms of infectious disease will not remain with their 
classmates.   
 
Unless there is a medical reason to prevent it, the ill student will wear a mask until a parent, 
guardian or designee picks him/her up.   
The student will not be permitted to return to school until the student’s health care provider has 
provided documentation indicating it is safe for the student to return to school.   
 
Symptomatic Staff will leave the school immediately (if able) and will not return until symptoms 
have been confirmed/not confirmed as COVID 19. 

Contact Tracing  

The applicable local health department will notify WillowWood School of any positive cases of 
COVID-19. The school will cooperate with the contact tracing investigation by providing 
information on carpools, classroom cohorts, lunch seating charts etc. that will allow quick 
identification of those at high risk of infection from the positive COVID-19 student, teacher, or 
staff member.   
 
WillowWood School will initiate a 14-day quarantine of the at-risk individuals.  This is the 
school’s best defense against further spread of the viral illness. Online learning will be available 
to all affected during a time of selective quarantine and attendance records will not be affected 
should quarantine be mandated as long as a student completes their assigned work along with 
his/her class. 
 
Communication of Outbreak 
 
WillowWood School will publicly communicate cases of outbreak of COVID-19 affecting 
international students in the following manner: 

• An advisory statement will be placed on the COVID-19 section of the school’s website 
• Communication to all stakeholders will occur through the school’s student information 

system, myWillow 
• In the interest of privacy, the school will NOT identify the student or staff member that 

has received a positive COVID-19 test 
• If TPH advises that the school or a cohort should be closed for a period of time, parents, 

students and staff will be notified immediately via email and the myWillow information 
system 

• If TPH advises that the school or a cohort should be closed for a period of time 
information will be posted on the school’s website advisory section 
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• We advise students, guardians, and parents to remain up to date with current, accurate 
messaging regarding COVID-19, including stigma, by referring to 
https://www.who.int/docs/default-source/coronavirus/covid19-stigma-guide.pdf 

 
SITE CLOSURE – REMOTE INSTRUCTION  
It is the school’s intention to keep the school open unless excessive absenteeism warrants 
closure or the Ontario or Federal government authorities once again mandate school closure.  
 
Key components of WillowWood’s remote instruction will be based on best practices which 
include:  
 

• Continuity in learning  
• Instruction and support for social and emotional well-being  
• Structure to the day 
• Combination of online learning and book work  
• Student attendance – each day the teachers will confirm attendance by class and/or  

period/subject. If students are unable to join the Zoom classes, attendance will be 
recorded based on the submission of academic tasks assigned for that day. 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.who.int/docs/default-source/coronavirus/covid19-stigma-guide.pdf
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RESOURCES 
 
City of Toronto “COVID-19 Guidance: Educational Institutions & Instructional Services”: 
https://www.toronto.ca/home/covid-19/covid-19-reopening-recovery-rebuild/covid-19-reopening-
guidelines-for-businesses-organizations/covid-19-guidance-educational-institutions/ 
 
City of Toronto: “COVID-19 Guidance for the Re-Opening of Non-Publicly Funded Schools (JK 
to 12)”: https://www.toronto.ca/wp-content/uploads/2020/08/9602-Re-opening-Non-Publicly-
Funded-Schools.pdf 
 
CTV News: “Ottawa Public Health develops COVID-19 assessment tool for businesses”. 
https://ottawa.ctvnews.ca/ottawa-public-health-develops-covid-19-assessment-tool-for-
businesses-1.4946615 

Government of Ontario: “Approach to reopening schools for the 2020-2021 school year”: 
https://www.toronto.ca/home/covid-19/covid-19-reopening-recovery-rebuild/covid-19-reopening-
guidelines-for-businesses-organizations/covid-19-guidance-educational-institutions/ 
 
Ontario Ministry of Health: “COVID-19 Reference Document for Symptoms”: 
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_reference_do
c_symptoms.pdf 
 
Public Health Ontario: “COVID-19 Resources”: https://www.publichealthontario.ca/en/diseases-
and-conditions/infectious-diseases/respiratory-diseases/novel-coronavirus/public-resources 
 
Sick Kids: “Updated COVID-19: Guidance for School Reopening”: 
http://www.sickkids.ca/PDFs/About-SickKids/81407-COVID19-Recommendations-for-School-
Reopening-SickKids.pdf 
 
The Conversation: “How to use ventilation and air filtration to prevent the spread of coronavirus 
indoors”: https://theconversation.com/how-to-use-ventilation-and-air-filtration-to-prevent-the-
spread-of-coronavirus-indoors-143732 
 
World Health Organization: “Coronavirus disease (COVID-19) advice for the public: When and 
how to use masks”. https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-
for-public/when-and-how-to-use-masks 
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APPENDIX A - COVID-19 TRANSMISSION 
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APPENDIX B - TRAFFIC FLOW AND ENTRY/EXIT POINTS 
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APPENDIX C - HOW TO WEAR NON-MEDICAL MASK  



 

  P a g e  | 29 Together We Will Thrive 
 

APPENDIX D - HOW SAFELY WEAR A CLOTH MASK/FACE COVERING 
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APPENDIX E - FEATURES OF A GOOD CLOTH MASK 
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APPENDIX F - CAFETERIA SEATING AND LAYOUT 
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APPENDIX G - WATER FILLING STATIONS 
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APPENDIX H - WATER FILLING STATION SIGN 
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APPENDIX I – AGENCIES 

 
Agencies Working with WillowWood School 

 
 
 
Choice Homestay:    Stephanie Zeng stephaniezeng@choicehomestay.or 
   2750 14th Ave. 304 Markham ON L3R0B6 
 
CSTAR International  
Cultural Exchange:    Steven Yuan steven.yuan@cstarice.com 
   60 Mendelssohn Street Toronto ON M1L0G9 
 
Elim Canada:   Caleb Kim elim.canada@gmail.com 
   90 Eglinton Ave. West #111 M4R2E4 
 
STU-VIEW:   Ryan Cha ryan@stu-view.com  
   2 St. Clair Ave. West #601 M4B1L5 
 
 
Hengxin International:   Cecilia Shen sschen03@yahoo.com 
   59 – 24 Fundy Bay Blvd. Scar. ON M1W3A4 
 
Education Global  
Investment Inc.   Mable Wang afliu@egicanada.com  
   87 Briar Path Lane, Markham, Ontario L6C 2C7 
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APPENDIX J – CONFIRMATION OF QUARANTINE REQUIREMENTS 

 

Confirmation of Quarantine requirements: 

 

(The completion of this form is required prior to the student returning to school after returning to 
Canada from abroad) 

I/We _____________________________________ custodian/parent of __________________ 

D.O.B. _____________ an international student at WillowWood School, confirm that the school 
has communicated the following information: 

1. That I/we shall be monitoring the student for symptoms and have advised that the student will 
self-monitor as well. 

2. That we should be using the ArriveCan app 

3. That the accommodations where the student will be self-isolating meets the requirements of 
the Government of Canada for a suitable place to quarantine that meets the necessities of life. 

4. The details regarding support for food, medical care, necessities of life 

5. The details regarding support for COVID-19 infection control and training 

6. The details regarding support for monitoring of quarantine through the 14-day period 

 

___ I/we confirm that the student above is symptom free and has a suitable isolation plan that 
ensures they will NOT be staying with vulnerable populations or living in a communal or group 
setting.  

___ I/We confirm that the student has taken at least one COVID-19 test during the 14-day 
quarantine. 

 

_________________________       _________________________           ____________ 

Signature of Parent/Guardian                   Name (please print)              Date 

 

_________________________       __________________________  ___________ 

Signature of Student                    Name (please print)              Date 
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APPENDIX K - HOW TO WASH YOUR HANDS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    

          

 

 

 

 

 

 

 

WASH YOUR HANDS 



 

  P a g e  | 37 Together We Will Thrive 
 

APPENDIX L - HOW TO SANITIZE YOUR HANDS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• nn  

1. Apply sanitizer 
(about one 
teaspoon) on the 
palm of your hand 

 
2. Spread sanitizer 

over palms, back of 
hands, between 
and around fingers 

 
6. Rubs hands 

together for 20 
seconds. If hands 
feel dry in the first 
15 seconds, apply 
more sanitizer. 

SANITIZE YOUR 
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APPENDIX M - VISITOR PROTOCOL I 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

VISITOR PROTOCOL  

Do not enter if: 

You or someone you are in 
close contact with has travelled 
outside Canada in the past 14 
days 

You have been in close 
proximity to someone with a 
confirmed case of COVID-19 

You have any of the following 
symptoms:  
fever, cough, runny nose/nasal congestion, 
nausea, vomiting, diarrhea, shortness of 
breath, sore throat 
 



 

  P a g e  | 39 Together We Will Thrive 
 

APPENDIX N – VISITOR PROTOCOL ii 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

VISITOR PROTOCOL 

Visits to the school are by appointment only 
(except emergencies) 

Please follow these steps before entering the 
school: 

 

Practice social distancing 

Sign in at the office 

Stand in front of the 
automatic temperature 
reader 

Sanitize your hands 

Wear a mask 
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APPENDIX O – SELF-ASSESSMENT 

 

 

 

APPENDIX G – HOW TO WEAR A CLOTH MASK 

 

 

APPENDIX H – FEATURES OF A GOOD CLOTH MASK 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

APPENDIX I - TRAFFIC FLOW AND ENTRY/EXIT POINTS 

 

APPENDIX J - WATER FILLING STATIONS 

SELF - ASSESSMENT 

If you answered yes to any of the questions, 
do not enter the school. Consider staying 
home, self-isolating, or seeking the advice of 
a medical professional. 

Checklist: 
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APPENDIX P - COVID 19 Policy Acknowledgement Form 
 
 
Acknowledgement of the “Together We Will Thrive” package and home 
screening requirement 
 
 
 
 
I/We the parents/guardian of ______________________________ acknowledge that I 

have read the WillowWood School Policy on reopening of the school for the 2020-21 

school year.  I understand that these policies extend indefinitely and will be from time 

to time modified by posted updates.  I will receive notification of these updates 

periodically from the school via email. 

 

I also agree to daily screen my child for COVID 19 symptoms using the document on 

pg. 33 of the Together We Will Thrive package or a similar screening tool and to keep 

my child home should they show any symptoms prior to leaving for school. 

 

 

__________________________ _____________________ __________ 

Signature    Print Name(s)  Date 
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APPENDIX Q – QUARANTINE PROTOCOL 
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APPENDIX R – QUARANTINE PROTOCOL (KOREAN) 
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APPENDIX S – QUARANTINE PROTOCOL (CHINESE – SIMPLIFIED) 
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APPENDIX T – COVID-19 DECISION TOOL FOR SCHOOL STUDENTS (JK-12) 
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